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Bo wucnonmenme n. 6 cr. 11 3akoHa Poccuiickoii @enepaunn ot 05.12.2017
Ne 392-03 «O BHeceHHH H3MEHEHHH B OTHENbHBIE 3aKOHOIATEbHBIE AKTh] Poccuiickoi
Deziepanid 110 BONIPOCAM COBEPIIEHCTBOBAHMUS IIPOBEJIEHMs] HE3aBUCHUMON OLIEHKH
Ka14eCTBa yCIOBMH OKa3aHMsl Y CIIYT OPraHU3aLMAMHE B cepe KyJIBTYPBL, OXPAHI 3JI0POBbSI,
00pasoBaHusl, COMAILHOrO 0OCILYKUBAHUS U (DefepabHbIMK YUPEXKISHUSIMH MEUKO-
COLMANBHOK SKCIePTH3b» MUHKYIBTY Pl POCCHE HANPABIIAET PE3yIIbTATH HE3ABUCHMOI]
OLICHKH Ka4eCTBa YCIOBHH OKa3aHHUs YCIyr OpraHM3alusMH KyJbTypsl 3a 2019 rog,

d TaKXe MPEIIOKEHUS 10 YIIYYIIEHUIO UX JEeSTEILHOCTH.

[Tpunoxenwne: Ha 5 1. B 1 k3.

O.C.Apunosa

HMcen. Asekceena JK.IB.
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OﬂaIOﬂ-Emm— ]Hm-@.:::& [0 KPUTEPHUSIM HE3aBUCHMMOU OLeHKH Ka4yecTBa yCJA0BHHI OKaA3aHUHA yciayr

DenepasibHOE roCyIapCTBEHHOE GIOKETHOE YUpeKIeHUue KYJIbTYPbI
«Jlom yuenwsix Hayunoro uentpa PAH B YepHorosioBke»
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Kpurepuit «OTkpbITOCTS M NOCTYIIHOCTH HHpopManHH 00 opranmsanuu KyJbTYpPbD»

I.1. |CootBetctBre uEGOpManum 0 KesTeNBHOCTH OpraHU3alKH, Pa3MEIIEHHON Ha OOIIEN0CTYIIHBIX
HH(pOPMAIMOHHBIX pecypeax, MEPEIHIO HH(pOPMAUHH 1 TPeOOBAHUAM K HEi, yCTAHOBJICHHBIM
% HOPMAaTHUBHBIMHU IPABOBLIMUA AKTAMH

1.1.1 (CooTBercraue HH@)( JPMAIINH, PA3MEIeHHON Ha MHOOPMALIOHHBIX CTEHJAX B MOMEIEHHH 6/10 20 30
OpraHM3alun
[.1.2 |CootBercTBHE MH)OPMAIHH, pasMeIleHHOH Ha OpHUMATLHOM — caiiTe  opraHu3aruu| . 7710

B MH(OPMAIMOHHO-TeTeKOMMYHHKAIHOHHOM ceTy «MuTeprer»

1.2.  |O6ecnieuenue ua OQHUMATBHOM caliTe OpraHu3alMyM HATHIHL | GyHKIOHUPOBAHUS
AUCTAaHITHOHHBIX CIOCOOOB 00PaTHOI CBA3ZH M B3aMMOICHCTBIS C TOJTyYaTeSIMU YCIIyT:

- tenedona,

- BJIEKTPOHHOM TOYTBHI,
- JJICKTPOHHBIX  cepBUCOB  (hopma  mwis  momauu ONEKTPOHHOTO  obpamenus/| 3 crocoba 27 30

KanoObl/mpenoxkenns; pasgen «Uacto 3azaBaemble BOIIPOCBHI). IIOJIyYE€HHE KOHCYIBTAIIHH
II0 OKa3bIBAEMBIM yCIIyraM H mp.);
- obecrieden e TeXHUYIeCKOH BO3MOYKHOCTH BBIPKEHHS [10TyYaTEIEM YCIIyT MHEHHUS 0 KAYECTRE
OKasanuA ycilyr (HallMyue aHKEThI ISl OTPOCa IPaykiat HiIn TUIIEPCCHUIKH HA Hee)
1.3 Jlonst nonyuareneii YCJYT, Y/IOBJICTBOPCHHbIX OTKPBITOCTBIO, MOIHOTOH M JOCTYIIHOCTBIO
MHPOPMAIIHH O [eSTENLHOCTH OPTaHH3alNH, Pa3MEICHHON Ha MHPOPMAIMOHHBIX CTEHIAX, 38 40
Ha caiTe B MH(POPMALMOHHO-TENEKOMMY HUKAI[HOHHON CeTH «HnTeprer» (B % ot obmiero uucial

_ OHNPOLICHHBIX M0JTyYaTerell yciyr) A e
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M\hombm,ﬁwomumzmoq:v Ka4yeCcTBOM SE@OUZNESSv pasMeLIeHHOH Ha EI%OﬁZwEEOIZEX CTeHaax
B MOMEIIEHUH OpraHHu3aluu
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1.3.

Y IOBIETBOPEHHOCTL  KayeCTBOM MH(QOPMAIMK, pasMelleHHOH Ha O(UIMATEHOM caiiTe
OPraHH3aLnK B MHYOPMAallHOHHO-TE/IEKOMMY HUKAIMOHHOM CeTH «UHTepHeTY

|
| -

Uroro 85 100
Kpurepnii «KomboprHocTh yeaoBuii IPEJOCTABJICHUS YCIIYT»
N; O@ood@aomxm B OpraHus3anu zog@oﬁvﬁmwwx v\.o.qowsm s E@m\moo.ﬂmw.ﬂ@mw\s v\obv\.ﬂ”
- HaJIM9He KOM(POPTHOM 30HBI OTABIXA (oxuTamms);
- HAJIMYUE U [TOHATHOCTH HaBUTalluH wmv\dux Oﬁ_xmmm.meSEW
= hoo,ﬁv\dmooav MATHEBOH BOJBI;
- HallU4yue U hooﬁv\ﬂmoodu omISHmﬁmouﬂSHSmmNﬂH@omEx :ongmIEm ALSoHOHm EOZnEmmeq
Halnuygue MblJiia, BOJEBIL, Hv\mbmﬁmom OyMarv u Eﬁ.vm i %obowsm mo mo

- CAHHUTApHOE COCTOSIHUE TIOMEIeHUH OpraHu3aIuii;

- TPAHCIIOPTHAS IOCTYITHOCTE (BO3MOKHOCTE JHO€XaTh HA OOIECTBEHHOM TPaHCIOPTE, HAIMYHE,
ITapKOBKH );
-~ BO3MOXHOCTh OpDOHHPOBAHHS yCIYTH/HOCTYIIHOCTh 3amHCH Ha NOJIydeHHe  yCIyrd
(mo Tenedony, ¢ Hcmomp3zOBaHHEM ceTH «Mureprer» Ha odurmMatbHOM caiiTe OpraHu3alu,

1PH JIMYHOM IIOCEUIEHHH | [Ip. )
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Bpems oxwunanus npenocrapiens YCIIyTH

He npumensiercs: ms
OpraHM3alut KyJIbTYpEI
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Jlomnsa nonywareneit yeyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO yCIIOBHIH IPEIOCTABIEHMS YCIIYyT
(B % ot obmero uncia OIPOMICHHBIX I0JTyYaTeNIel yeiyr)

47 50

Hroro

Kpurepnii «/locrynnocrs yeayr ais HHBAJH

97 100

3.1.

Obopynosanne Tepputopu, TIPUIIETAIOEH K OpraHH3aluM, ¥ €e IOMEIMEHHH C y4eToM
JOCTYIHOCTH JUTA HHBATH/IOB:

- 000pyMOBaHHe BXOAHBIX Py NaH]1y CAMH/II0OIbEMHBIMH 171aT(hOPMaMHK;

- HAJIMIHE BBIACIICHHBIX CTOAHOK JUIS aBTOTPAHCIIOPTHBIX CPECTB HHBATHIOB:

- HaJIMIAE a/[anTHPOBAHHBIX TU(TOB, MOPYUHEH, pAaCIIMPEHHBIX ABEPHbIX IPOEMOB;
- HaJIAYHME CMEHHBIX KPECes-KOSICOK;,

- HAIMIK € CICLHAllbHO 000py I0BAHHEIX CAHUTAPHO-THIHEHHYECKHX TTOMEIIeH i B OpraHu3auuu

3 ycioBus

18 30

w
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O@moﬂmﬂmmsw B OpraHu3aliMu YCJIOBUH HAOCTYTIHOCTH, MTO3BOJISIIOIIUX HHBaUIaM I[10JIy4aTh

3 ycriosus

YCIAYTH HapaBHE C APYTHMHU, BKITFOYAS:

24 40




- Ay OIHpOBaHUe 1715 HHBATHAOB 110 CIyXY M 3pEHHIO 3BYKOBOH U 3pHTENbHON HH(POpMALIHH;

- IyOTHpoBaHHe HaAIMCeH, 3HAKOB M MHON TeKCTOBOH 1 rpadguyeckol HHGOPMALUN 3HAKAMH,
BBITOJTHEHHBIMA peTTbe(pHO-TOUEYHBIM [pudToM Bpaits:

- PBOSMOXHOCTE  [IDEOCTABICHHSI MHBAIKAAM MO  CIYXy (Clyxy ¥ 3peHHio) yciayr
CYpPAOHEpeBOaIHKa (TH(HIOCYpAOTIEPEBONIHKA):;

- HAIMYAC aTbTEPHATHBHOH BepCHHM OPUIIHAIBLHOTO caiiTa Opraru3auuv B cetu «MHTepuer»
IS AHBATTHIOB O 3PEHHIO;

- HOMOIIb, OKa3biBaeMas pabOTHMKAMHU OPraHM3alMy, TPOLICANHME HEOOXOIAMOE o0ydyenwue
(HHCTPYKTHpOBaHHE) (BO3MOKHOCTE COTIPOBOKACHHS PADOTHUKAMH OPTaHU3AIHH );

- HATHIAE BO3MOKHOCTH [PEAOCTABICHUS YCIYyTH B JACTAHIIMOHHOM PEIKUME MITH Ha JOMY

O8]
[

Jlonst  momyuareneit yeyr, YIOBIIETBOPCHHBIX  NOCTYIHOCTBIO YCIAYyT JUIi HHBAIHIOB 1/2
(B %0 oT 0bI1ero 4ucia onpomeHHpIX N0JIy9aTesIed yCiIyT - MHBAIUIOB) B

30

Uroro

100

Kpurepnii «/loGposkenaTensHocTh, BeKINBOCTE PADOTHHKOB OpPraHM3aALHN

[lons  monyuyarerneit YCIYT,  YIOBIETBOPEHHBIX  JOOPOXKEIATENLHOCTBIO, BEXKIHBOCTHIO
pabOTHHKOB Opranusarmy, 00eCreunBaIOUX NEPBUYHbIH KOHTAKT W UH(POPMHpOBaHHE 16/16
[OMYYaTet yeayrn (pabOTHHKH CHIPAaBOYHOH, KaCCHPBI H [IpOYee) NpPU HEMOCPEACTBEHHOM
00palll€HUH B OpraHH3aI1Eo (B % ot 001mero uncia onporeHHsx oJTydaTesel yciyr)

40

40

4.2.

[lons  monyuarenei YCIYT,  YAOBIETBOPEHHBIX  HOOPOKETATENLHOCTHIO, BEXKIMBOCTHIO
PabOTHHUKOB OpraHu3aluM, 00eCHeYnBAIOIINX HETIOCPE/ICTBEHHOE  OKa3aHHE  yCIyTH 16/16
1P OOPAICHAH B OPraHU3aIHIO (B % oT 0buiero yucna OTIPOIUEHHBIX MOTyYaTeneH ycayr)

40

40

4.3.

flonst  momyuareneit  yenyr, YZIOBJICTBOPEHHBIX  I0OPOKEIATEIBHOCTEIO,  BEXKIMBOCTHIO
pPabOTHHKOB OpraHuzanuu [IPH HCIIOJIB30BAHMHM  THCTAHUMOHHBIX (OPM  B3aMMOJIEHCTBHS
(Mo temedony, no smexrponuoii f10qre, € MOMOINBIO SJEKTPOHHBIX CEPBUCOB (IOa4H 14/ 14
YJIEKTPOHHOTO  00palleH NS/ KaI00/ TP ITTOKEHUH, 3aMCH Ha NOJIyYeHHE YCIIYyTH, TOJIyYeHHE
KOHCYJIbTalMK 1O OKasbIBAEMBIM yciyraM ® mp.)) (B % OT OOLIEro 4mcia OIPOIIEHHBIX
HoJIydareen ycayr)

20

Wroro

100

100

Kpurepuii «YaoBiaersopennocts yeaoBusiMm okazanus YCJIyr»

2L

Jlonss mosyyaresei YCIYT, KOTOPBIC I'OTOBBI PEKOMEHIOBATH OPraHU3AIMHIO POJCTBEHHUKAM
U 3HAKOMBIM (MOTJIH OBl ee PEKOMEHI0BATH, €CJIH OBl ObLTA BO3IMOIKHOCTE BBIDOpA opranuzanun) 15/15

(B % 0T 00mmero ynca onpomeHHpx HOJTyyaTesield yenyr)




5.2 [lons mosyHaTenel yeiuyr, y10BIeTBOPEHHbIX rpadgukoM paboTel opratusanuu (B % oT o0uiero 16/ 16 20 20
HHCIIa ONPOIICHHBIX MOIyvaTenel yeayr)
5.3. |dons nosyuarenedt ycmyr. YIOBJIETBOPEHHBIX B  LEIOM YCTOBHSMU  OKa3aHhs  yCayr 16/ 16 50 50
B opranusauuy (8 % 0T 00IIEro Yuc/Ia ONpPOIISHHBIX T0IyYaTenedi yeyr)
Hroro 100 100
Hrorosrie nokasaTe/y 10 5 KpHTEPHSIM OLEHKH 17 anker 88 100
W@NOZ@EDNEES O@Emo%mmEIOﬁO COBETa 10 NPOBEACHUIO HE3aBUCHMOM OLIEHKHU Ka4yecTBa YCJIOBHM OKa3aHUsl YCIOYT
OpraHU3alMsIMHU KYJIBTYDHI IIPU ZSEVJ\HHWH«\UE Poccuum mmo YJAYHIICHHUIO OCATCJIbHOCTU OpraHu3aluu:
1) Ha OQUIHATEHOM caiiTe OpraHu3aliy Pa3sMECTHTE CIEAYIOITY 0 HH(MOPMALIHIO:
- KOIIHIO JIOKYMEHTA O MOPsIKE MPeIOCTaBICH s YCIyT 3a MIIaTy, BKIoYas LeHs! (Tapudbl) Ha yCIyTH;
= SE@O@ZNESS O MaTE€pHANIBbHO-TEXHUYECKOM oOecrieueHUU NpeaoCTaBIIEMBIX YCIIYT,
- KOITHIO IITaHa (UHAHCOBO-XO3AWCTBEHHON e TeNbHOCTH W OFOIKETHON CMETHI;
- uH(popmanuro o nposenenn HOK (cpokd, KonudecTBEHHbIE pe3ysbTaThl, IJIAHBI IO YCTPAHEHHIO HENOCTATKOB);
- CEpBUC IOJaYu SJIEKTPOHHOTI'O O@HUNEGISM B Opranusalnulo,
- pazgenr «U3By»;
- AHKCTY IJId OoIlpoca I'paX1aH WK CChUIKY Ha Hee.
2) Ha OOLIENOCTYNHEIX HMH(DOPMALMOHHBIX pecypcax —Ha TCPPUTOPHUH  OpraHU3aluud (CTeHAbI, a(UIIN, «yTOIOK

MOTPEOHUTEIS1») PA3MECTHTD CIEMYIOULYIO HH(PDOPMALHIO:
- HHQOPMALHIO O CTPYKTYpPE U OpraHax yIpaBIcHuUs] OopraHu3aluei;
- uapopmanuo o0 DO u 1oDKHOCTIX PYKOBOJSILLIETO COCTAaBA;

- uHpopmarmio o nposenernn HOK (cpoku, KOMMUYECTBEHHbIE pe3y IbTATHI, TLTAHb O YCTPaHEHHUIO HEJOCTATKOB).

3) OOECNeUnTs B OpraHu3aluu:
- HAIMYHE CMEHHBIX KPECe-KOJISICOK;
- HaJIMHE CIIeLUaTbHO 000pY 10BAHHBIX CAHUTAPHO-TUIHEHHYECKIX TOMEIIEHMIA;




- 1yOIMpoBaHue HAIMUCEH U MHON MHMOPMALNK 3HAKAMHE, BBITIOTHEHHBIMH penbedHo-TodeyHpIME ipudTOoM bpaiin;
- BO3MOYKHOCTB MPEIOCTABIIEHUS YCIYT CYPIAOTIEPEBOIUUKA;

- HAJLTIHE allbTePHATHBHON BEPCHHM O(QUIMATBLHOTO caliTa OpraHu3aluy A1 MHBATH/IOR 110 3pEHHIO.



